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²ŜōŘŜǇƻ ¦ȅƎǳƭŀƳŀǎƤ {ƻƴ YǳƭƭŀƴƤŎƤ 5ƻƪǸƳŀƴƤ 
 

mȊŜǘΥ   

.ǳ ŘƻƪǸƳŀƴΣ Webdepo ǳȅƎǳƭŀƳŀǎƤ ƘŀƪƪƤƴŘŀ ōƛƭƎƛ ǾŜǊƳŜƪ ŀƳŀŎƤȅƭŀ ƘŀȊƤǊƭŀƴƳƤǒǘƤǊΦ Webdepo 

ǳȅƎǳƭŀƳŀǎƤƴƤƴ ǎƛȊƭŜǊŜ ǎŀƐlayacaƐƤ Ŝƴ ōǸȅǸƪ ŀǾŀƴǘŀƧΣ ƭƻƪasyon ve bilgisayara baƐƭƤ ƪŀƭƳŀƪǎƤȊƤƴΣ 

internet eriǒimi bulunan her yerde kullanabilmenizdir.    

Giriǒ:  

e-ǘƛŎŀǊŜǘ ƪǳƭƭŀƴƤŎƤƭŀǊƤΣ  dŜǇƻ ǘŀǊŀŦƤƴŘŀƴ ƪŜƴŘƛƭŜǊƛƴŜ ǾŜǊƛƭŜƴ ά9ŎȊŀƴŜ YƻŘǳέ, άYǳƭƭŀƴƤŎƤ !ŘƤέ ve ά ƛŦǊŜέ  

bilgilerini kullanarak  depoya ait Webdepo ǎŀȅŦŀǎƤƴdan sisteme giriǒ yapabilirler.  
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Ana Sayfa:  

 
 

«ǎǘ ƪǀǒŜŘŜΣ ȅŀǘŀȅ ƻƭŀǊŀƪ ȅŜǊ ŀƭŀƴ ƳŜƴǸΣ Ŝ-ǘƛŎŀǊŜǘ ǳȅƎǳƭŀƳŀǎƤ ƛƭŜ ȅŀǇŀōƛƭŜŎŜƐiz iǒlemler 

ƎǀǊǸƴƳŜƪǘŜŘƛǊΦ "Ana Sayfa" ȅŀ ƎŜœƛǒ ve e-ǘƛŎŀǊŜǘ ǳȅƎǳƭŀƳŀǎƤƴŘŀƴ Ϧ4ƤƪƤǒ" ƛœƛƴ ōǳ ƳŜƴǸȅǸ 

kullanabilirsiniz.  

YapabileceƐiz iǒƭŜƳƭŜǊ ƪƤǎŀŎŀ "Sipariǒ TǒƭŜƳƭŜǊƛ" , "Tƭŀœ .ƛƭƎƛƭŜǊƛ" , ϦCƛƴŀƴǎŀƭ TǒƭŜƳƭŜǊϦ ve ϦTƭŜǘƛǒƛƳ 

Bilgileri"  ana   baǒƭƤƪƭŀǊƤƴŘŀƴ ƻƭǳǒur. Ana baǒƭƤƪƭŀǊŀ ǘƤƪƭŀȅŀǊŀƪΣ ŀƭǘ ƛǒlemlere ulaǒƤƭŀōƛƭƛǊΦ !ȅǊƤŎŀΣ 

bulunduƐunuz "Oturum"  da sipariǒ ǾŜǊƛȅƻǊǎŀƴƤȊΣ Ϧ!ƭƤǒveriǒ Sepetiniz" in durumunu da takip edip, 

sipariǒinizi onaylayabilirsiniz.  

{ƛǇŀǊƛǒ aŜƴǸǎǸΥ 

 
 

{ƛǇŀǊƛǒ ±ŜǊ Υ 

 

SipariǒƛƴƛȊƛ ƘŀȊƤǊƭŀǊƪŜƴΤ  

«ǊǸƴƭŜǊŜ ŀƛǘ ǘǸƳ ǾŀŘŜΣ ƛǎƪƻƴǘƻΣ Ƴŀƭ ŦŀȊƭŀǎƤ ōƛƭƎƛƭŜǊƛƴƛ 

ƎǀǊŜōƛƭƛǊΣ Ŝƴ ǳȅƎǳƴ ŀƭƤƳ ƪƻǒǳƭǳƴŀ ƘƤȊƭŀ ƪŀǊŀǊ ǾŜǊŜōƛƭƛǊǎƛƴƛȊΦ  

т ƎǸƴ нп ǎŀŀǘΣ her an depoya baƐlanarak sipariǒ verilebilir. 

bǀōŜǘƭŜǊƛƴƛȊƛ ǎǘƻƪ ŜƪǎƛƪƭŜǊƛƴƛ ǘŀƳŀƳƭŀƳŀƪ ƛœƛƴ 

deƐerlendirebilirsiniz.  

Sipariǒ vermek istediƐƛƴƛȊ ǸǊǸƴǸn, άTƭŀœ !ŘƤέ veya ά.ŀǊƪƻŘέ 

ōƛƭƎƛƭŜǊƛƴŜ ƎǀǊŜ ŀǊŀƳŀ ȅŀǇŀōƛƭƛǊǎƛƴƛȊΦ !ǊŀŘƤƐƤƴƤȊ ƛƭŀŎƤƴ ƛœŜǊŘƛƐi 

3 harfi girmeniz yeterli.  «ǊǸƴǸƴ ǘǸƳ ǎŀǘƤǒ ǒŜƪƛƭƭŜǊƛƴƛ ƎǀǊƳŜƪ 

ƛœƛƴ άTƭŀœ !ŘƤέ ŀƭŀƴƤƴŘŀƪƛ ƭƛǎǘŜƭŜƴŜƴ ǸǊǸƴŜ ǘƤƪƭŀƳŀƴƤȊ 

gerekmektedir. 
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{ŜœƛƭŜƴ ǸǊǸƴǸƴ ǎŀǘƤǒ ƪƻǒǳƭƭŀǊƤΣ ǀƴŎŜƪƛ ŀƭƤƳ ōƛƭƎƛǎƛΣ ƛǎƪƻƴǘƻΣ Ƴŀƭ ŦŀȊƭŀǎƤ ve fiyat bilgileri ekrana gelir. 

{ŀǘƤǒ ƪƻǒǳƭǳ ǎŜœƛƭƛǇ ƳƛƪǘŀǊ ƎƛǊƛƭŘƛƪǘŜƴ ǎƻƴǊŀ άIŜǎŀǇƭŀέ ōǳǘƻƴǳƴŀ ǾŜ ǎƻƴǊŀǎƤƴŘŀ ά{ƛǇŀǊƛǒŜ 9ƪƭŜέ 

ōǳǘƻƴǳƴŀ ōŀǎƤƭƤǇ ǎƛǇŀǊƛǒ ƻƴŀȅƭŀƴƤǊΦ 
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Gelen ekranda tǊƻŦƻǊƳŀ CŀǘǳǊŀ .ƛƭƎƛƭŜǊƛ ȅŜǊ ŀƭƤǊΦ ά{ƛǇŀǊƛǒ hƴŀȅƭŀέ ōǳǘƻƴǳƴŀ ōŀǎƤƭƤƴŎŀ ǎƛǇŀǊƛǒ ŘŜǇƻȅŀ 

ƛƭŜǘƛƭƛǊΦ 9ƐŜǊ ƛǎǘŜƴƛǊǎŜ ǎƛǇŀǊƛǒ ƻƴŀȅƤ ȅŀǇƤƭƳŀŘŀƴ ǀƴŎŜ ά{ƛǇŀǊƛǒŜ Geri 5ǀƴέ Ŝ ōŀǎƤƭŀǊŀƪ ǸǊǸƴǸƴ ǎŀǘƤǒ 

ƪƻǒǳƭƭŀǊƤ ve miktar ƛƭŜ ƛƭƎƛƭƛ ŘŜƐƛǒƛƪƭƛƪ ȅŀǇƤƭŀōƛƭƛǊΦ {ŜǇŜǘŜ ƎƛŘƛƭŜōƛƭƛǊ ȅŀ Řŀ ǎƛǇŀǊƛǒ ƛǇǘŀƭ ŜŘƛƭŜōƛƭƛǊΦ 

{ƛǇŀǊƛǒ [ƛǎǘŜƳΥ {ƛǇŀǊƛǒ [ƛǎǘŜƳ ōǀƭǸƳǸƴŘŜ ƛƪƛ ǘŀǊƛƘ ŀǊŀǎƤƴŘŀƪƛ ǎƛǇŀǊƛǒƭŜǊ, durum bilgileri ve 

ǘƤƪƭŀƴŘƤƐƤƴŘŀ ƛœŜǊƛƪƭŜǊƛ listelenir.   
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Yok Listem: 

 

{ƛǇŀǊƛǒ ǾŜǊƳŜ ŜƪǊŀƴƤƴŘŀ ǸǊǸƴ ŀǊŀƳŀŘŀ ŘŜǇƻŘŀ ǎǘƻƐǳ ƻƭƳŀȅŀƴ ǸǊǸƴƭŜǊ ά¸ƻƪ [ƛǎǘŜƳŜέ eklenebilir. Bu 

ǸǊǸƴƭŜǊƛƴ ƭƛǎǘŜǎƛƴŜ ōǳ ƳŜƴǸŘŜƴ ǳƭŀǒƤƭŀōƛƭƛǊΦ 

 

{ƛǇŀǊƛǒƭŜǊƛƳΥ 5ŀƘŀ ǀƴŎŜ ǾŜǊƳƛǒ olduƐunuz sipariǒlerinizin listesini alabilir, sipariǒin son durumunu 

takip edebilirsiniz.   
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Itriyat Listesi: 

 

LǘǊƛȅŀǘ [ƛǎǘŜǎƛ ōǀƭǸƳǸƴŘŜ LǘǊƛȅŀǘ ƎǊǳōǳƴŀ ŀƛǘ ǸǊǸƴƭŜǊ ŀƴŀ ǾŜ ŀƭǘ ōŀǒƭƤƪƭŀǊ ƘŀƭƛƴŘŜ ƭƛǎǘŜƭŜƴƛǊΦ .ǳ ōǀƭǸƳŘŜ 

ǸǊǸƴ ŀŘƤΣ ōŀǊƪƻŘǳ ȅŀ Řŀ ǸǊǸƴ ƪƻŘǳ ƛƭŜ ǸǊǸƴ ŀǊŀƴŀōƛƭƛǊ ǾŜ ǎƛǇŀǊƛǒ ǾŜǊƛƭŜōƛƭƛǊΦ 
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TƭŀœΥ 

 

 

¸Ŝƴƛ 4Ƥƪŀƴ TƭŀœƭŀǊ: wǳƘǎŀǘ ŀƭŀǊŀƪ Ǉƛȅŀǎŀȅŀ ǎǸǊǸƭŜƴ ƛƭŀœƭŀǊƤ ŘǸȊŜƴƭƛ ƻƭŀǊŀƪ ǘŀƪƛǇ ŜŘŜōƛƭƛǊΣ ǎŀǘƤǒ koǒǳƭƭŀǊƤƴƤ 

ƛƴŎŜƭŜȅŜōƛƭƛǊΣ ǎŀǘƤƴ ŀƭŀōƛƭƛǊǎƛƴƛȊΦ ¢ǸƳ ƛƭŀœƭŀǊ ƎƛōƛΣ Ǉƛȅŀǎŀȅŀ ȅŜƴƛ œƤƪŀƴ ƛƭŀœƭŀǊƤƴ Řŀ ŜǘƪŜƴκŜƴŘƛƪŀǎȅƻƴ 

ōƛƭƎƛƭŜǊƛƴƛ ƪƻƭŀȅŎŀ ǀƐrenebilirsiniz. .ǳ ōǀƭǸƳŜ άTƭŀœέ ƳŜƴǸǎǸƴŘŜƴ ȅŀ Řŀ ŘƛǊŜƪ ŀƴŀ ǎŀȅŦŀŘŀƴ 

ǳƭŀǒƤƭŀōƛƭƛǊΦ 

 

 

 

 

 

 



BOYUT BĶLGĶSAYAR HĶZMETLERĶ ORGANĶZASYON SANAYĶ VE TĶCARET LĶMĶTED ķĶRKETĶ 
 

 

8 

 

¸Ŝƴƛ 4Ƥƪŀƴ LǘǊƛȅŀǘƭŀǊΥ ̧ Ŝƴƛ œƤƪŀƴ ƤǘǊƛȅŀǘ ǸǊǸƴƭŜǊƛƴƛƴ ƧŜƴŜǊƛƪΣ ƛǎƪƻƴǘƻ ǾŜ Ŧƛȅŀǘ ōƛƭƎƛƭŜǊƛƴƛƴ ȅŜǊ ŀƭŘƤƐƤ 

ōǀƭǸƳŘǸǊΦ [ƛǎǘŜƭŜƴŜƴ ǸǊǸƴƭŜǊŘŜƴ ǎŜœƛƳ ȅŀǇƤƭŀǊŀƪ ǎƛǇŀǊƛǒ ǾŜǊƛƭŜōƛƭƛǊΦ .ǳ ōǀƭǸƳŜ άTƭŀœέ ƳŜƴǸǎǸƴŘŜƴ 

ȅŀ Řŀ ŘƛǊŜƪ ŀƴŀ ǎŀȅŦŀŘŀƴ ǳƭŀǒƤƭŀōƛƭƛǊΦ 

 

Yeni Gelenler: Yeni gelen ǸǊǸƴƭŜǊƛƴƛƴ ƧŜƴŜǊƛƪΣ ƛǎƪƻƴǘƻ ǾŜ Ŧƛȅŀǘ ōƛƭƎƛƭŜǊƛƴƛƴ ȅŜǊ ŀƭŘƤƐƤ ōǀƭǸƳŘǸǊΦ 

[ƛǎǘŜƭŜƴŜƴ ǸǊǸƴƭŜǊŘŜƴ ǎŜœƛƳ ȅŀǇƤƭŀǊŀƪ ǎƛǇŀǊƛǒ ǾŜǊƛƭŜōƛƭƛǊΦ .ǳ ōǀƭǸƳŜ άTƭŀœέ ƳŜƴǸǎǸƴŘŜƴ ȅŀ Řŀ ŘƛǊŜƪ 

ŀƴŀ ǎŀȅŦŀŘŀƴ ǳƭŀǒƤƭŀōƛƭƛǊΦ 
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CƛȅŀǘƤ 5ŜƐƛǒŜƴƭŜǊΥ .ǳ ōǀƭǸƳŘŜ ŦƛȅŀǘƤ ŘŜƐƛǒŜƴ ǸǊǸƴƭŜǊƛƴ Ŝǎƪƛ ǾŜ ȅŜƴƛ ŦƛȅŀǘƭŀǊƤƴƤƴ ƭƛǎǘŜƭŜƴŘƛƐƛ ōǀƭǸƳŘǸǊΦ 

[ƛǎǘŜƭŜƴŜ ǸǊǸƴƭŜǊŘŜƴ ǎŜœƛƳ ȅŀǇƤƭŀǊŀƪ ǎƛǇŀǊƛǒ ǾŜǊƛƭŜōƛƭƛǊΦ 

 

 

wŜœŜǘŜƭƛ TƭŀœƭŀǊΥ wŜœŜǘŜȅŜ ǘŀōƛ ƛƭŀœƭŀǊƤƴ ƘŀƴƎƛ ǘŀǊƛƘ ǾŜ ŦŀǘǳǊŀŘŀ ŀƭƤƴŘƤƐƤƴƤƴ ƭƛǎǘŜƭŜƴŘƛƐƛ ōǀƭǸƳŘǸǊΦ 
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YŀǘƪƤƭƤ TƭŀœƭŀǊΥ wŜœŜǘŜȅŜ ǘŀōƛ ƪŀǘƪƤƭƤ ƛƭŀœƭŀǊƤƴ ƘŀƴƎƛ ǘŀǊƛƘ ǾŜ ŦŀǘǳǊŀŘŀ ŀƭƤƴŘƤƐƤƴƤƴ ƭƛǎǘŜƭŜƴŘƛƐƛ ōǀƭǸƳŘǸǊΦ 

 

CƛǊƳŀ TƭŀœƭŀǊƤΥ Tƭŀœ ŦƛǊƳŀƭŀǊƤƴŀ ŀƛǘ ǸǊǸƴƭŜǊƛƴ ŦƛǊƳŀ ōŀȊƭƤ ƻƭŀǊŀƪ ƭƛǎǘŜƭŜƴŜōƛƭŜŎŜƐƛ ōǀƭǸƳŘǸǊΦ TǎǘŜƴƛƭŜƴ 

ŦƛǊƳŀ ǎŜœƛƭŘƛƪǘŜƴ ǎƻƴǊŀ ŀǊŀƳŀ ȅŀǇƤƭƤǇ ǸǊǸƴǸƴ ǎǘƻƪ ŘǳǊǳƳǳ ǳȅƎǳƴǎŀ ǎƛǇŀǊƛǒ ǾŜǊƛƭŜōƛƭƛǊΦ 
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Jenerik Listesi: !ȅƴƤ 9ǘƪŜƴ ƳŀŘŘŜȅŜ ǎŀƘƛǇΣ 9ǒdeƐŜǊ ƛƭŀœƭŀǊƤƴ ƭƛǎǘŜǎƛƴƛ ŀƭƳŀƪ ǾŜ ǎƛǇŀǊƛǒ vermek 

istediƐinizde bu listeyi alabilirsiniz.  

 

 

mȊŜƭ YŀƳǇŀƴȅŀƭŀǊΥ .ǳ ōǀƭǸƳŘŜ ŜǘƛŎŀǊŜǘ ƛœƛƴ ƻƭǳǒǘǳǊǳƭŀƴ ǀȊŜƭ ƪŀƳǇŀƴȅŀƭŀǊƤƴ ƭƛǎǘŜƭŜƴŘƛƐƛ ōǀƭǸƳŘǸǊΦ 

¦ȅƎǳƴ ƪŀƳǇŀƴȅŀ ǎŜœƛƭŜǊŜƪ œƤƪŀƴ ƭƛǎǘŜŘŜƪƛ ǸǊǸƴƭŜǊŘŜƴ ǎƛǇŀǊƛǒ ǾŜǊƛƭŜōƛƭƛǊΦ .ǳ ōǀƭǸƳŜ άTƭŀœέ 

ƳŜƴǸǎǸƴŘŜƴ ȅŀ Řŀ ŘƛǊŜƪ ŀƴŀ ǎŀȅŦŀŘŀƴ ǳƭŀǒƤƭabilir. 
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mƴŎŜƪƛ !ƭƤƳ [ƛǎǘŜǎƛΥ Tƪƛ ǘŀǊƛƘ ŀǊŀǎƤ ƎŜƴŜƭ ȅŀ Řŀ ŦƛǊƳŀ ōŀȊƭƤ ŦƛƭǘǊŜ ȅŀǇƤƭŀǊŀƪ ŀƭƤƴŀƴ ǸǊǸƴƭŜǊƛƴ ŦŀǘǳǊŀΣ ǘŀǊƛƘΣ 

ƳƛƪǘŀǊΣ Ƴŀƭ ŦŀȊƭŀǎƤ ǾŜ ǘǳǘŀǊ ōƛƭƎƛƭŜǊƛƴƛƴ ȅŜǊ ŀƭŘƤƐƤ ōǀƭǸƳŘǸǊΦ 
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 Cƛƴŀƴǎŀƭ TǒƭŜƳŜƭŜǊ aŜƴǸǎǸΥ 

          

 

Hesap Ekstresi: Eczaneye ait iƪƛ ǘŀǊƛƘ ŀǊŀǎƤ ƘŜǎŀǇ ƘŀǊŜƪŜǘƭŜǊƛƴƛƴ ƭƛǎǘŜƭŜƴŘƛƐƛ ōǀƭǸƳǸŘǸǊΦ [ƛǎǘŜ 

ƛǎǘŜƴƛǊǎŜ 9ȄŎŜƭ ŦƻǊƳŀǘƤƴŘŀ ōƛƭƎƛǎŀȅŀǊƤƴƤȊŀ ƛƴŘƛǊƛƭŜōƛƭƛǊΦ 

 

 



BOYUT BĶLGĶSAYAR HĶZMETLERĶ ORGANĶZASYON SANAYĶ VE TĶCARET LĶMĶTED ķĶRKETĶ 
 

 

14 

Fatura Ekstresi: 9ŎȊŀƴŜȅŜ ƪŜǎƛƭŜƴ ŦŀǘǳǊŀƭŀǊƤƴ ǘŀǊƛƘ ŀǊŀƭƤƐƤ ǾŜǊƛƭŜǊŜƪ ŜƪǎǘǊŜ ƭƛǎǘŜǎƛƴƛƴ ŀƭƤƴŘƤƐƤ ōǀƭǸƳŘǸǊΦ 

Excel olarak indirilebilir. 

 

Fatura Listesi: .ǳ ōǀƭǸƳŘŜ ƛƪƛ ǘŀǊƛƘ ŀǊŀǎƤ ƭƛǎǘŜƭŜƴŜƴ ŦŀǘǳǊŀƭŀǊƤƴ ƳŀƴǳŜƭ ŀƪǘŀǊƤƳƤ ȅŀǇƤƭŀōƛƭƛǊΦ tŘŦ 

ŦƻǊƳŀǘƤƴŘŀ ǎŜœƛƭŜƴ ŦŀǘǳǊŀƭŀǊƤƴ Ŝ-!ǊǒƛǾ ŦŀǘǳǊŀǎƤ ŀƪǘŀǊƤƭŀōƛƭƛǊΦ [ƛǎǘŜƭŜƴŜƴ ŦŀǘǳǊŀƭŀǊ ŜȄŎŜƭ ƻƭŀǊŀƪ 

ƛƴŘƛǊƛƭŜōƛƭƛǊΦ CŀǘǳǊŀƴƤƴ ŘŜǘŀȅ ƪƤǎƳƤ ǎŜœƛƭŘƛƐƛƴŘŜ ŀȅǊƤƴǘƤƭƤ ƻƭŀǊŀƪ ŦŀǘǳǊŀ ƎǀǊǸƴǘǸƭŜƴŜōƛƭƛǊΦ 

Not: e-!ǊǒƛǾ ŦŀǘǳǊŀ ƛƴŘƛǊƛƳƛ Ŝ-!ǊǒƛǾ ŦŀǘǳǊŀǎƤ ƪŜǎŜƴ ŘŜǇƻƭŀǊ ƛœƛƴ ƎŜœŜǊƭƛŘƛǊΦ 



BOYUT BĶLGĶSAYAR HĶZMETLERĶ ORGANĶZASYON SANAYĶ VE TĶCARET LĶMĶTED ķĶRKETĶ 
 

 

15 

 

 

Karekod Fatura Sorgulama: .ǳ ŜƪǊŀƴŘŀ ƛƭŀŎƤƴ ƪŀǊŜƪƻŘǳ ƻƪǳǘǳƭŀǊŀƪ ŦŀǘǳǊŀ ōƛƭƎƛǎƛƴŜ ƘƤȊƭƤŎŀ ǳƭŀǒƤƭŀōƛƭƛǊΦ 

!ƪǘŀǊƤƳƤ ȅŀǇƤƭŀōƛƭƛǊ ǾŜ ŘŜǘŀȅƤƴŀ ǳƭŀǒƤƭŀōƛƭƛǊΦ 

 

 

 

!ƭƤƳ wŀǇƻǊǳΥ .ŜƭƛǊƭƛ ōƛǊ ǘŀǊƛƘ ȅŀ Řŀ ǘŀǊƛƘ ŀǊŀƭƤƐƤƴŘŀ ŜŎȊŀƴŜȅŜ ŀƛǘ ŀƭƤƳ ǊŀǇƻǊǳŘǳǊΦ 

 

 

 

 



BOYUT BĶLGĶSAYAR HĶZMETLERĶ ORGANĶZASYON SANAYĶ VE TĶCARET LĶMĶTED ķĶRKETĶ 
 

 

16 

!ȅƭƤƪ mȊŜǘ wŀǇƻǊǳΥ TstediƐiniz her an belirteceƐƛƴƛȊ ǘŀǊƛƘ ŀǊŀƭƤƐƤƴŘŀ ȅŀǇƳƤǒ olduƐǳƴǳȊ ŀƭƤƳƭŀǊƤƴƤȊŀ ŀƛǘ 

ǘǸƳ ŘŜǘŀȅ ōƛƭƎƛƭŜǊƛƴƛ ƎǀǊŜōƛƭŜŎŜƐƛƴƛȊ ōǀƭǸƳŘǸǊΦ 9ŎȊŀƴŜ !ƭƤƳ wŀǇƻǊǳΣ ŜŎȊŀƴŜ ŀƭƤǒ ŦŀǘǳǊŀƭŀǊƤ ƛƭŜ ƛƭƎƛƭƛ 

ƪǸƳǸƭŀǘƛŦ ǊŀƪŀƳƭŀǊŀ ǳƭŀǒabileceƐƛƴƛȊ ōƛǊ ǊŀǇƻǊŘǳǊΦ .ǳ ōǀƭǸƳ ŀǊŀŎƤƭƤƐƤȅƭŀ ȅŀǇƳƤǒ olduƐunuz 

ŀƭƤƳƭŀǊƤƴƤȊƤƴ ƘŀƴƎƛ ƪŀŘŜƳŜ grubundan size ne kadar kar saƐƭŀŘƤƐƤƴƤ ǾŜ ŀƭƤƳƭŀǊƤƴƤȊŀ ŀƛǘ ŘƛƐer detay 

ōƛƭƎƛƭŜǊƛ ƎǀǊŜōƛƭƛǊǎƛƴƛȊΦ  

 

BABS Raporu: Mal ve hizmetin, ŀƭƤƳ ǾŜ ǎŀǘƤǒƭŀǊƤƴŀ ƛƭƛǒƪƛƴ ōƛƭŘƛǊƛƳ ǊŀǇƻǊǳƴǳƴ ŀƭƤƴŘƤƐƤ ōǀƭǸƳŘǸǊΦ 

 



BOYUT BĶLGĶSAYAR HĶZMETLERĶ ORGANĶZASYON SANAYĶ VE TĶCARET LĶMĶTED ķĶRKETĶ 
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¸ǀƴŜǘƛŎƛ TǒƭŜƳƭŜǊƛΥ  

 

¸ŀǊŘƤƳŎƤ [ƛǎǘŜǎƛΥ ̧ ŀǊŘƤƳŎƤ ƪǳƭƭŀƴƤŎƤƭŀǊƤƴ ƭƛǎǘŜƭŜƴŘƛƐƛ ōǀƭǸƳŘǸǊΦ 

¸Ŝƴƛ ¸ŀǊŘƤƳŎƤ 9ƪƭŜΥ ²ŜōŘŜǇƻ ǳȅƎǳƭŀƳŀǎƤƴƤΣ ŦŀǊƪƭƤ ȅŜǘƪƛƭŜǊƭŜΣ ŦŀǊƪƭƤ ƪƛǒƛƭŜǊƛƴ ƪǳƭƭŀƴƳŀǎƤƴƤ ƛǎǘƛȅƻǊǎŀƴƤȊΣ 

άYeni ̧ ŀǊŘƤƳŎƤ 9ƪƭŜέ ǎŜœŜƴŜƐƛƴƛ ƪǳƭƭŀƴƳŀƭƤǎƤƴƤȊΦ   

 
 

 

 

 

 

 



BOYUT BĶLGĶSAYAR HĶZMETLERĶ ORGANĶZASYON SANAYĶ VE TĶCARET LĶMĶTED ķĶRKETĶ 
 

 

18 

 

 ƛŦǊŜ 5ŜƐƛǒǘƛǊΥ .ǳ ōǀƭǸƳŘŜ ǿŜōŘŜǇƻ ƎƛǊƛǒ ǒƛŦǊŜƴƛȊƛ ŘŜƐƛǒǘƛǊŜōƛƭƛǊǎƛƴƛȊΦ 

 

mƴŜǊƛ DǀƴŘŜǊΥ ²ŜōŘŜǇƻ ǳȅƎǳƭŀƳŀǎƤ ƛƭŜ ƛƭƎƛƭƛ ǀƴŜǊƛ ǾŜ ǒikayetleriniz var ise formu doldurarak 

ŘŜǇƻƴǳȊŀ ǳƭŀǒǘƤǊŀōƛƭƛǊǎƛƴƛȊΦ 

 

 


